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CHICAGO HOUSING 
AUTHORITY” 


November 20, 2018 


Item No. 3 


AUTHORIZATION TO ENTER INTO A THREE (3) YEAR SUPPORT AND 
MAINTENANCE AGREEMENT WITH INFOR (US), INC. 


Presenter: Patricia Rios, Chief Administrative Officer 

Recommendation 

The Chief Executive Officer recommends that the Board of Commissioners (Board) of the Chicago 
Housing Authority approve the award of contract to the below listed contractor in an aggregate 
amount of $1,225,314 consisting of an original contract value of $1,225,314 for a 3-year base 
term from January 1, 2019 through December 31, 2021. The Chief Executive Officer shall not 
exercise more than one option in any year. 


Recommended 

Awardee 

Base Contract 

Value 

Base 

Term 

Total Contract 

Value 

Infor (US), Inc. 

$1,225,314 

3 years 

$1,225,314 





Total: 

$ 1,225,314 

3 years 

$1,225,314 


The requested action complies in all material respects with all applicable federal, state and local 
laws, and Chicago Housing Authority board policies. Staff have completed all necessary due 
diligence to support the submission of this initiative. 


Funding 

Administration Division Budget 


Background 

Infor (US), Inc. is the sole source provider for support and maintenance for their proprietary 
Enterprise Resource Planning ("ERP") system. Chicago Housing Authority utilizes Infor's ERP 
software in the following business areas: procurement, general ledger, accounts payable, human 
resources and payroll. 
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Based upon the foregoing, it is in the best interest of the CHA to approve a three-year support 
and maintenance agreement with Infor in an amount not-to-exceed $1,225,314. 


Service Term 

Amount 

Percentage 

Increase 

2016 

308,101 

- 

2017 

328,891 

6.75% 

2018 

364,023 

10.68% 

2019 

391,817 

7.64% 

2020 

408,577 

4.28% 

2021 

424,920 

4.00% 


Vendor Information 


Infor (US), Inc. 

3560 Morris Road 
Alpharetta, GA 30004 


Respectfully Submitted: 


Patricia Rios 

Chief Administrative Officer 
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RESOLUTION NO. 2018-CHA- 


WHEREAS, the Board of Commissioners of the Chicago Housing Authority has reviewed the 
Board Letter dated November 20, 2018 entitled "AUTHORIZATION TO ENTER INTO 
A THREE (3) YEAR SUPPORT AND MAINTENANCE AGREEMENT WITH INFOR (US), 
INC." 

THEREFORE, BE IT RESOLVED BY THE BOARD OF COMMISSIONERS OF THE CHICAGO HOUSING 
AUTHORITY: 

THAT, the Board of Commissioners authorizes the Chief Executive Officer or his designee 

to enter into a three (3) year support and maintenance agreement with Infor (US), 
Inc., effective from January 1, 2019 through December 31, 2021, in an amount not 
to exceed $1,225314. 

This award is subject to the Contractor's compliance with the CHA's 
MBE/WBE/DBE/ Section 3 hiring and insurance requirements. 


Eugene E. Jones, Jr. 

Chief Executive Officer 
Chicago Housing Authority 
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